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SECTION I – DOCUMENT CONTROL  

1.1 Document Management Information 

SNo. Description Remarks 

1 Document Title CCPL_PIMS_ PL_Website Cookie Policy _V1 

2 Document Number CCPL/ PIMS/ /PL/002 

3 Document Version 1 

4 Document Owner Privacy Information Management System Implementation Committee 

5 Documents Author(s) Privacy Information Management System Manager 

6 
Document Change 

Reviewer 
Data Protection Officer 

7 Document Release Date 07/05/2023 

8 Effective Date Effective on Release  

9 Document Approved By Information Security Implementation Team 

10 
Document Approval 

Date 
07/05/2023 

11 Next Revision Due Date One year from the date of release or earlier if required 

12 Security Classification Internal 

1.2 Document Issue Details 

SNo. Description Remarks 

1 Issue Number 1 

2 Is this a Controlled Document Yes 

3 Number of Copy  1 

4 Document Issued by Data Protection Officer 

5 Signature of DPO  
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SECTION II – POLICY 

CISO CYBERSECURITY PRIVATE LIMITED (CCPL) – WEBSITE COOKIE POLICY 

2.1. About Cookies 

A cookie is a small file which asks permission to be placed on your computer’s hard drive. Once you 

agree, this file is added and the cookie helps analyse web traffic or lets you know when you visit a 

particular site. Cookies allow web applications to respond to you as an individual. The web 

application can tailor its operations to your needs, likes and dislikes by gathering and remembering 

information about your preferences. 

Cookies usually have a lifetime and they exist until you close the website or your computer or mobile 

web browser. Such cookies are called ‘Session Cookies’. In addition to session cookies, we also 

utilize cookies that stay longer in your computer’s hard drive and are available whenever you come 

back to the website. Such cookies are called ‘Persistent Cookies’. 

2.2. What do we use cookies for? 

 CISO CYBERSECURITY PRIVATE LIMITED (CCPL) uses cookies to understand our users and 

their behaviour in order to improve our activities and enhance the user experience on our website(s). 

This analysis also adds to the overall quality of our data and helps us provide a better website to 

you. 

2.3. What types of cookies do we use? 

 CISO CYBERSECURITY PRIVATE LIMITED (CCPL) utilizes ‘First Party Cookies’ to be placed 

directly using our technology. In the event where any of our business associate, partner or subsidiary 

wants to place a cookie, these cookies are known as ‘Third Party Cookies’. 

Two types of cookies may be used on the Company Sites - "session cookies" and "persistent 

cookies". Session cookies are temporary cookies that remain on your device until you leave the 

Company Site. A persistent cookie remains on your device for much longer or until you manually 

delete it (how long the cookie remains on your device will depend on the duration or "lifetime" of the 

specific cookie and your browser settings). 

Some of the pages you visit may also collect information using pixel tags (also called clear gifs) 

that may be shared with third parties which directly support our promotional activities and website 

development. For example, website usage information about visitors to the Company Sites may be 

shared with our third-party advertising agency to better target Internet banner advertisements on 
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our websites. The information is not, however, personally identifiable, although it could be linked to 

your personal information. 

434  4 33       4XTypes of cookies used by us 

Type of 

Cookie 

What do they do? Do these cookies 

collect my 

personal data / 

identify me? 

Impact 

Necessary These cookies are essential to 

make the Company websites 

work correctly, they enable you 

to move around our websites 

and use our features. Examples 

include remembering previous 

actions (e.g. entered text) 

when navigating back to a page 

in the same session. 

These cookies don’t 

identify you as an 

individual. 

If you do not accept 

these cookies, it 

may affect the 

performance of the 

website, or parts of 

it. 

Performance These cookies help us 

understand how visitors interact 

with our websites by providing 

information about the areas 

visited, the time spent on the 

website, and any issues 

encountered, such as error 

messages. This helps us 

improve the performance of our 

websites. 

These cookies don’t 

identify you as an 

individual.  

All data is collected 

and aggregated 

anonymously. 

Functionality These cookies allow our 

websites to remember the 

choices you make (such as your 

user name, language or the 

region you are in) to provide a 

more personalised online 

experience. They can also 

enable visitors to watch videos, 

play games and engage with 

The information 

these cookies collect 

may include 

personally 

identifiable 

information that you 

have disclosed, 

such as your 

username or profile 

picture. We shall 

If you do not accept 

these cookies, it 

may affect the 

performance and 

functionality of the 

website and may 

restrict access to 

content on the 

website. 
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Type of 

Cookie 

What do they do? Do these cookies 

collect my 

personal data / 

identify me? 

Impact 

social tools, such as blogs, 

chatrooms and forums. 

always be 

transparent with you 

about what 

information we 

collect, what we do 

with it and with 

whom we share it. 

Targeting / 

advertising 

These cookies are used to 

deliver content that is more 

relevant to you and your 

interests. They may be used to 

deliver targeted advertising or to 

limit the number of times you 

see an advertisement. They also 

help us measure the 

effectiveness of advertising 

campaigns on the Company and 

non –the Company websites. 

Most types of these 

cookies track 

consumers via 

heir IP address so 

may collect some 

personal identifiable 

information. 

We may use these 

cookies to 

remember websites 

you have visited and 

we may share this 

information with 

other parties, 

including advertisers 

and our agencies. 

2.4. How We Use Cookies 

We use cookies to make the Company easier to use and to better tailor the Company and our 

products to your interests and needs. Cookies may also be used to help speed up your future 

activities and experience on our Sites. 

These cookies are used to store information such as your current visit time, your current visit location, 

whether you have visited the site before and what site referred you to this website. These cookies 

do not contain any of your personally identifiable information. Cookies might use your computer’s IP 

address to know from where you are accessing the website(s). 

We use cookies in the following ways: 

• to track how you use our website 

• to record whether you have seen specific messages we display on our website 

• to keep you signed in our site 
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• to record your answers to surveys and questionnaires on our site while you complete them 

• to record the conversation thread during a live chat with our support team 

We also use cookies to compile anonymous, aggregated statistics that allow us to understand how 

people use our Sites and to help us improve their structure and content. We cannot identify you 

personally from this information. 

2.5. How Can You Manage Cookies 

When you first visit our website, we ask you whether you wish us to use cookies. If you choose not 

to accept them, we shall not use them for your visit except to record that you have not consented to 

their use for any other purpose. If choose not to use cookies or you prevent their use through your 

browser settings, you will not be able to use all the functionality of our website. 

By continuing to use our website(s), you agree to our cookie policy and the use of such. To access 

all cookies placed on your computer or mobile web browser, you can visit your browser’s settings 

guide or take the help of an online cookie management tool or software. 

Our website utilizes cookies to ensure a smoother and seamless browsing experience for you. In 

case you do not wish to proceed further while cookies are enabled, it could lead to an inconsistent 

and less personal browsing experience. 

To opt out of third-party cookies, you may also visit Google Analytics or see the Google website. 

https://www.google.com/analytics/#?modal_active=none 

https://policies.google.com/privacy?hl=en  

2.6. How We Update Our Cookie Policy 

In order to ensure that our users and suppliers are always having the best browsing experience, we 

update our cookie policy from time to time. If there is any change in the cookie policy of the company, 

it shall be reflected with the latest updated on our website. 
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